BOOKING
POLICY

2025-2026

This policy is designed to create a seamless and
enjoyable experience for you while ensuring efficient
time and resource management on my part as a
freelance professional. From my side there always is
a clear communication about all costs and terms,
avoiding any unexpected surprises. Additionally, the
policy ensures flexibility and protection in case
unforeseen circumstances arise, making your
experience stress-free and personalized. Please
review this policy before booking to ensure a smooth
experience for both of us.
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MOJIITUKA BPOHIOBAHHA 3AINCY

1.bpoHOBaHHA Ta nepeponnara: Llob6 3abpoHioBat 4yac, KhiEHT
NOBMHEH BHeCTU nepepgonnary y po3mipi 50% Big 3aranbHOi Cymu
nocnyru. Lle nigtBepaXye cepmo3HICTb HaMipiB Kii€eHTa i pe3epBye
yac Bi3aXucra.

2.[lopaTtKoBi YMOBM:

o [locnyrn go 9:30 ta nicna 18:00: INocnyrn, HagaHi oo 9:30 paHKy
Ta nicna 18:00 seyopa, nignaratoTe AOAATKOBIKM onfati y po3Mipi
20% Bipg, 3aranbHOI cymu nocnyru. Lle nos'a3aHo 3 HeCTaHOAPTHUM
pobounm yacom.

o Buizg 4o KnieHTta: Y pasi, aKLWOo Mocnyru Bi3aXxnucrta HagaroTbCa Ha
noKauii KnieHta Ao 3aranbHOoI BApTOCTI MOCnyr OoA4aEeTbCa gonnara
B po3Mipi 20% Ta KomreHcauisa TpaHcnopTHUx sutpar (0.23 €/km)
Bif iHOeKcy 2562 NE B [aaasi.

o 3arni3HeHHs: [pwn 3ani3HeHHi BifbL HiXX Ha 15 XBUITMH, 9 HE MOXY
rapaHTyBaTt¥ BUKOHAHHS BCIX AOMOBJIEHUX MOCHIYT.

3.CKacyBaHHA Ta NOBEepPHEeHHS KOLUTIB:

o CKacyBaHHA 3 OOKy KiieHTa: KrnieHT mae npaBO Ha MOBEPHEHHS
nepegonsarty nuile y pasi ckacyBaHHS 3anucy He MeHLUe §K 3a
/2 TOAVMHM OO0 Ha3Ha4yeHoro 4acy 3ycTpidi. B IHWoMy Bunagky
nepegonsara He NoBepTaETbLCA.

o CkacyBaHHAa 3 60Ky Bi3axucta: Y pasi HenepegbadeHunx
obcTaBuH, WO Npu3BOAATL OO CKacyBaHHA abo MepeHeCceHHs
3anucy 3 60Ky Bi3aXucrta, KIMIEHT Mae npaBO Ha MOBHUA
NOBEPHEHHS nepegonnatnm abo nepeHeceHHs 3anucy Ha iHLWWUK
3PpYYHUU 4N HbOro Yac.

4. HenpubyTtra KnieHta: AKWO KNIEHT He MNpuxoamtb Ha 3anuc 6e3
nonepenHLOro rnoBigOMSIEHHA Ta He cKacoBye I, nepegonnara He
NOBEPTAETLCA Ta MOXeE DYyTU yTpUMaHa K KOMMNEeHcauis 3a BTpaydeHun
NPUOYTOK.

5.BukniouyeHHs: Y aesakux Bunagkax, Takux sk Haa3Bu4anHi 06CTaBUHU
abo xBopoba, MOXYyTb OyTM 3pPOONEHI BUHATKM 3 LIET NOMITUKM 3a
PO3CYA0OM Bi3aXucra.

6. [Ona 30epexeHHA CrokiMHOI atMocdepn Ta SAKICHOro pesyrnbrarty,
cynposip, (4iT, YoONnoBikK, ApYy3i, TBAPUHKN) OO3BOJIAETLCA NULLE 3a
nonepenHimM y3roaXeHHsaMm.
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APPOINTMENT BOOKING AND
CLIENT VISITS POLICY

1.Booking and Prepayment: To reserve time, the client must make a
prepayment of 50% of the total service cost. This confirms the
seriousness of the client's intentions and reserves the makeup artist's
time.

2.Additional Conditions:

o Services before 9:30 AM and after 6:00 PM: Services provided
before 9:30 AM and after 6:00 PM are subject to an additional fee
of 20% of the total service cost. This is due to non-standard
working hours.

o Visiting the client. If the makeup or hairstyling services are
provided at the client's location, a surcharge of 20% and
compensation for transportation costs (0.23 €/km) from the
postcode 2562 NE in The Hague are added to the total cost of the
services.

o Lateness: If you are more than 15 minutes late, | cannot
guarantee the fulfillment of all the agreed services.

3.Cancellation and Refund:

o Client's Cancellation: The client is entitled to a refund of the
prepayment only in case of cancellation of the appointment less
than 72 hours before the scheduled meeting time. Otherwise, the
prepayment is non-refundable.

o Makeup Artist's Cancellation: In case of unforeseen
circumstances leading to the cancellation or rescheduling of the
appointment by the makeup artist, the client is entitled to a full
refund of the prepayment or rescheduling of the appointment to
another convenient time.

4.Client No-Show: If the client fails to attend the appointment without
prior notification and does not cancel it, the prepayment is non-
refundable and may be retained as compensation for lost income.

5.Exceptions: In some cases, such as emergencies or illness,
exceptions may be made to this policy at the discretion of the
makeup artist.

6.To maintain a calm atmosphere and ensure high-quality results,
companions (children, partners, friends, pets) are only allowed with
prior agreement.
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POLICY FOR BRIDAL SERVICES BOOKING

1.Booking and Prepayment: To reserve bridal makeup and/or
hairstyling services, a prepayment of 50% of the total service cost is
required. This confirms the reservation of time and efforts by the
muabh for this specific date.

2.Reimbursement of Travel Expenses: The bride is entitled to
reimbursement of travel expenses (0.23 €/km) associated with the
makeup artist's journey to the designated location. The cost of travel
is calculated from the postcode 2562 NE in The Hague.

3.Availability of a Free Room: The bride undertakes to provide a free
place for makeup and hairstyling services. Bridal makeup and/or
hairstyling are carried out in a closed room without the intervention of
third parties (pets, kids, guests etc). The venue must be closed to
provide privacy and comfort for the bride during the wedding
preparation.

4. Approval of Makeup and Hairstyle: The bride personally approves
the makeup and hairstyle. Suggestions from other individuals
regarding the bride's appearance are not considered during the trial
makeup session or on the wedding day. Any adjustments and
changes are made at the bride's discretion.

5.Cancellation and Refund:

o Cancellation by the Bride: In case of service cancellation at least
14 days before the wedding date, half of the prepayment will be
refunded. Cancellation less than 14 days before the wedding date
will result in a deduction of 100% of the prepayment as
compensation for lost income.

o Cancellation by the Makeup Artist or Hairstylist. In the event of
unforeseen circumstances leading to the cancellation of services
by the makeup artist or hairstylist, the entire prepayment will be
refunded to the bride.

6.Exceptions: In cases of emergency situations or urgent
circumstances arising for the bride or the makeup artist, an exception
may be made to this policy by mutual agreement.
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